Erratum {#Sec1}
=======

Unfortunately, the original version of this article \[[@CR1]\] contained an error. The name of one of the authors, Anna Lloyd, was not included in the author list.

The correct author list and the new "Authors' contributions" section have been correctly included in this erratum.

The online version of the original article can be found under doi:10.1186/s12875-016-0414-2.

**Authors' contributions**

All authors made substantial contributions to conception and design and have been involved in drafting the manuscript or revising it critically for important intellectual content. EC conducted the literature review, convened and facilitated the researcher workshop, conducted the focus groups and analysed the data. GH conducted and analysed the qualitative evaluation interviews with carers and carer liaisons. AL conducted, analysed and reported the qualitative evaluation interviews with general practitioners. EC and AJ drafted the manuscript. All authors read and approved the final manuscript.
